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QUAL'TY POLICY Tecnoimpianti

The desire to implement a Management System compliant with EN ISO 9001:2015 stems from the organisational necessity
of TECNOIMPIANTI WATER TREATMENT, the desire to protect and grow people, and respect for the environment.

The ‘Environment’ in the narrowest sense is, at TECNOIMPIANTI, the working environment in which the activity is carried out with
a fundamental commitment to protecting the health and professional growth of its workers.

The ‘Environment’ in the broadest sense, is the complex sector within which the company carries out its activities by designing
and building plants in two macro areas, water purification (primary, process, industrial) and air purification (chemical emissions
and odours).

This attitude, also by virtue of the need to reach high targets for the purification of emissions and effluents, leads the company
to pursue a careful policy of distinction and originality that preserves its exclusivity in its sector through research and process im-
provement.

La Tecnoimpianti Water Treatment S.r.l. therefore pursues the following strategic objectives:

1. PRODUCT AND SERVICE CONFORMITY BASED ON TOTAL QUALITY ASSURANCE

With Total Quality, top management assumes responsibility for ensuring that the products and services provided meet legal
compliance with regard to quality, the environment, health, safety and hygiene, pursuing continuous improvement of its perfor-
mance, within a sustainable growth perspective, according to the logic of profit and optimisation of financial resources

2. QUALITY AND VALUE OF THE ORGANISATION

Top Management has examined the context, relevant factors, stakeholder needs, processes and, taking into account risks and
opportunities, has identified the relevant objectives and indicators for a Management System embedded in the fabric of the or-
ganisation, enabling it to increase its quality and value, while implementing and demanding ethical behaviour,

the top Managment of Tecnoimpianti Water Treatment S.r.l. undertakes to:
create the conditions for people to be committed to achieving total quality objectives (leadership);
provide value through motivation, recognition of merits and professional development (active participation of people);

achieve a better organisation of activities and comply with safety requirements and respect for the environment and people
(improvement);

Maintaining a high degree of innovation, while also promoting training activities, allows it to play a leading role in the sector
and remain a benchmark (growth);

create value through internal and external interactions and collaborations with suppliers and research organisations as part-
ners (innovation);

Top Management promotes the Quality Policy and ensures that at all levels of the organisation it is understood, shared,
applied and made available to interested parties, in the knowledge that, by doing so, no objective will be precluded.
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